How To setup Netscape e-mail at home or from a remote location.

Connect to the Internet and launch Netscape.

Go to EDIT/PREFERENCES menu in Netscape

If you don’t see an indented list under MAIL & NEWSGROUPS heading, 

Click once on the PLUS SIGN beside it.

Click on IDENTITY heading and enter your real name (Ray Eastman) and pitt e-mail address, youraccountname@pitt.edu - (example - rafst244@pitt.edu)

Click once on MAIL SERVERS heading and 

1. enter smtp.pitt.edu in the box OUTGOING MAIL (SMTP) SERVER

2. enter your pitt account name (that’s the beginning of your pitt e-mail address, ie eckenrod or rajst10) in the box OUTGOING MAIL SERVER USER NAME

Look at the window INCOMING MAIL SERVERS 

If imap.pitt.edu is already listed there, click on it once to highlight it and then click edit.
If imap.pitt.edu is not listed there, click once on the ADD button beside the window.

In either case above, a new window pops up requesting the following information.

1. enter imap.pitt.edu in the box SERVER NAME

2. select IMAP SERVER in the box SERVER TYPE

3. enter your pitt account name (same as in the OUTGOING MAIL SERVERS) in the box USER NAME

Click the OK button for this window

Highlight any listing other than IMAP.PITT.EDU in the window INCOMING MAIL SERVERS

and DELETE them.

Click on OK to close the preferences window.

You should now be able to access your Pitt e-mail through the messenger option of Netscape.

Just launch Messenger by selecting it from the Communications menu, enter your pitt network/e-mail password if prompted.

