How to Change Your Password

1. Logon on any lab computer using your Pitt account name and password.

2. Open up Netscape or IE and go to the web page http://accounts.pitt.edu 

3. Enter your Pitt account name and password again and click on the “Connect” button.

4. On the Accounts Management page there is an option to forward your e-mail, Change account password. Click that link.

5. Follow directions on page to change your password.

a. Enter your old password in space provided.

b. Enter your new password in space provided.

c. Enter your new password again for confirmation.

6. Click on Change Password. 

7. You will either get a confirmation page that it was changed or there was an error in which case you will have to repeat step 5.  

8. Exit the browser.

9. The change will take affect next time you log in to anything with your new password. 

